What’s On!

Take a look at what’s on this month and join in the fun!

HOME CARE PACKAGE SOCIAL CALENDAR

For bookings call 1300 363 654
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For more information or bookings please contact Head Office on 1300 363 654.
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NOVACARE NEWS! NovaCare
N Liveyou

This month, we're putting a spotlight on mobility—promoting safe movement,
strength, and independence to help everyone stay active and confident.

No Lift Policy - Bus transport

At NovaCare, the safety and independence of our consumers—and the wellbeing
of our volunteers and staff—are top priorities. As part of this commitment, we’d
like to remind everyone of our No-Lift Policy, which applies to all services,
including transport to and from our day centres and outings.

Staff are not permitted to physically lift consumers at any time. This includes helping consumers on or off the bus or up from
a chair. Our team can absolutely offer verbal guidance, encouragement, and supervision, but for everyone’s safety, physical
lifting or manual handling is not allowed.

If you’re unsure whether this applies to you or a loved one, please speak with one of our friendly coordinators. We're happy
to review options and ensure that all transport is both safe and suited to your needs.
Why is this policy in place?

e To protect consumers, volunteers and staff from injury

e Tosupport independence and dignity

e To follow workplace health and safety guidelines

[ ]
Our volunteer bus escorts play an important role in ensuring a safe and enjoyable journey for everyone. They assist with
welcoming consumers on and off the bus (without lifting), provide friendly conversation along the way, and help
communicate any concerns to staff. They offer reassurance and an extra layer of support during transport to and from the
centre and when out in the community.
We appreciate your understanding and cooperation in keeping everyone safe and mobile.

For any questions or concerns, don’t hesitate to reach out to our team.

Footwear is Important!

Footwear such as thongs and slides can easily catch on uneven surfaces or slip off,
increasing the risk of trips, slips, and falls.

Please ensure appropriate, closed-in footwear is worn when attending the centre or
going on outings, as this helps prevent slips, trips, and falls.

Exercise, Energise, Socialise!
Why not join one of our Active Stronger Better exercise groups this month? They're a great way to improve strength,
balance, and mobility—plus, they're lots of fun! Contact your Day Centre Coordinators for days and time.

Happy Mother’s Day to all the incredible women!

On May 11 we celebrate the nurturing, the strength, the love, and the countless roles v Q
that women play in our lives. « . HAPPY

»
To the women who lift others up, who work tirelessly, who make life beautiful with their Cﬂ/m 3’
care, and those who continue to inspire us — thank you for everything you do. D%/ §

May this day remind you of the love and appreciation you truly deserve. %
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